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Average teen sends
3,339 texts per month

Text usage by Age
Q2 '09 - Q2 10, Customer Value Metrics, National

4000
3500
3000
2500
2000
1500
1000

500

@ 13-17 18-24 25-34 35-44 45-54 55-64 65+

@ Q'R2,'09 @ QTR2,'0

Source: The Nielsen Company



Can you convert to text?

English (301 Characters)

= Oh my! My travel into Miami was so stressful. First | missed
my flight and had to take a later one and sit next to a snoring
passenger. When | finally landed in Miami International
Airport, there was no shuttle to the rental car lot. | ended up
with the stinkiest rental car on the lot just in time for rush
hour traffic. When | made it to the hotel free happy hour was
over.
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Text (128 Characters)

= Ugh!Travel to MIA stunk! Missed my flight; then stuck by
snoring guy. @ MIA= no shuttle 2 Avis. Got stinkiest car on
the lot THEN rush hour. @ Hotel no more HH.



Agenda

= Dynamics of Teen Dating Violence
= InTheir Shoes

= Lunch

= High-Tech Stalking

= Social Media and E-Services

= The Role of the Victim Advocate



